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'l'ID COaLI'1'I01f 0'1'. nOPOeaL IS SIUL. AIID D'I'IIC'l'IVB

• A broad coalition of industry participants supports
a rate ceiling as an alternative to BPP. The
coalition proposing the rate ceilinq included
CoapTel, Ball Atlantic, IfYNEX, BallSouth, US West,
and the Aaerican Public communication. Council.

• The rate ceiling alternative proposes a series of
maximua end-u.er charge. (ba.ed on the duration of
the call) at or below which an OSP's rates will be
pre.umed lawful. These charge. baqin at $3.75 for
all call types except person-to-parson calls, and
increase to a maximum of $7.00 for a nine-minute
call. Person-to-person maximums are $1.00 higher
than all other call types.

• The propo.ed maxiaua rate. are e.sy to apply. The
proposal do.s not require application of time-of
day, distance, call type (except parson-to-person),
or other factors which .ay make monitoring or
enforce.ent costly or burdenso.e.

• Rate ceiling_ can be implemented promptly.

• Rate ceilings will require only mini.al expense to
imple.ent.

• Rate ceilings can be aonitored by the Coaaission
with the assistance of a simple billing report from
the LECs.
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'lID aa'f" ••a.ol'. BY .,.. COALI'fI. U. COIIItUlULB WIft CH.
CU.TOURY A1ID ACC.-rrBD Any-nOX-BOIIZ CALL AL'fDJIA'l'IVB.

• Per.on-to-per.on call ..xi.u.s are le.. than AT&T
dayti.. rate. tor a 1 ainute call and exceed AT&T
rate. by 9 percent or less tor other call
durations.

• Maximum rates tor other call types are lower than
charges for some "big three" IXCs, many hotel
direct dial rates, cellular telephone rate., and
intrastate rate caps.

• Maximua rates are within a range ot reasonable call
alternative.. When all end user tees are included
(such as hotel-imposed surcharges tor local and
dial-around calls), rate ceiling maximums are
within 50 percent of comparable AT&T operator
assisted rates.
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'1'1111 COALITIOB p.~. "'f. C.ILI_ WILL u.LIIVI~T. COlIC__
ova BIg OSP ....,. WI'1'IIOU'l' .,.. ., IIICOII,aIDCB,
COIII'USIOB O. D8L&l' Ol! ••11' O. O'f.. AL'l'DDTIVB8

• As ....ured by a CoapTel .urvey of large billing
cl.arinwbou••s, consuaers could save in exce•• of
$200 million annually if the Coalition Rate Ceiling
Proposal is adopted and asps with rate. above the
rate ceilings lower their rates to the benchmarks.

• The rate ceilings would achieve two-thirds or .ore
of the claimed consumer savings fro. BPP, without
the nearly $2 billion BPP would cost to i.ple.ent.

• The rate ceiling would target regulatory scrutiny
toward those asp calls with the highest rates. asp
calls currently billed at above benchmark rates
exceeded the rate ceiling by an average of $3.91
per call.

• asp calls billed at rates at or below the benchmark
averaqed only $3.36 per call. Such calls are not a
significant source of consuaer coaplaints and few
additional savings would be achieved by targeting
these calls as well.

• BPP is an extr..ely regulatory option, requiring a
major overhaul of operator service call routing.
The Coalition Rate Ceiling Proposal, by contrast,
i. virtually .elf-policing.

• BPP would create. a new LEC monopoly in operator
service initial call routing at a ti.e When the
co..ission is trying to open the local market to
more competition.

• The NAAG "kill .essage" proposal would delay every
call by .everal .econds or more, and would confuse
many caller. with its vague and possibly inaccurate
disclosures.

ACOOItDI.-LY, C...,., ft.. If'Jm Cee.I••JOII 'fO ADO" '1'11.
coaLIt'IO. un calLI. I.t'1IaD O. 'I'D .ILLaD ~aaft

p.D....C. p.O»OSAL dO 'l'O 'I_IllATa HIS DOCJtIl'l'
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Away From Home Call Alternatives
1 Minute Calls
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Away From Home Call Alternatives
5 Minute Calls
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Away From Home Call Alternatives
10 Minute Calls
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1.

2.

3.

4.

5.

6.

1.

8.

9.

Hotel "A"

Hotel "8"

ATilT charqe.

Dial Around ATilT
Callinq Card Call
(operator
a••isted) trom
Hotel

Cellular phone

ATilT Coll.ct Call
(0- .urcharq.)

Illinoi.
Intra.tat. Rate
Cap

Texa. Intra.tat.
Rate Cap

IOVJtCII

The Wa.hington Court Hotel, a. reported
in a telephone survey. The hotel stated
that its direct dial rates equal AT'T
operator a••i.ted daytime charge. plus a
60' surcharge. Charges are rounded to
the nearest penny.

The Ritz Carlton Hotel, a. reported in a
telephone .urvey. The hotel stated that
it. direct dial rate. equal AT'T
operator a••isted daytime charge. plus a
$1 surcharge.

All ATilT charqe. were derived from ATilT
Tariff P.C.C. No. 1 at dayti.. rate. for
a 926-1910 or 1911-3000 mile call.
Charge. a. were in effect in June 1995.

AT'T charqe. (see above) plus a hotel
surcharge of $0.80 per call. Survey ot
Wa.hington, D.C. area hotel. reported
surcharge. ranqing from $0.75 to $1 per
call.

ABC Telecoa tarifted rate. a. ot
April !, 1995. Charg•• are calculated
accordinq to Rate SChedule 2, Which ASC
e.timated would be the rate tor 50' of
it. minute.. Charg•• are tho•• applied
to a dayti.. 0+ LEC callinq card call
for a 1911-3000 mile call distance.

Charg.. in ettect in June 1995 for a
Cellular Ona .obile phon. u••d on a
roaaer ba.i. in non-SWBC mobil.
territori... Call. are billed at $0.99
per minute plus a $3 p.r day roaming f.e
plus AT'T'. dayti•• dial station rate.

AT'T collect rate. (.ee above) plus $1
per call operator dialed surcharge.

Illinoi. Co..erce cosai••ion rule.
S 771.605. Charge. calculated for
0- call in the 125-292 mile rate band.

Rate cap beca.. effective September 1,
1995. Charg•• calculated for a 0- call
in the 125-292 mile rate band. Charges
are rounded to the nearest penny.



WASIIINGTON D.C. HOTEL
TELEPHONE CHARGES
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_..
LoaICaI.. aoe , Cilli- CalHn. DInd· DlallAnt· OSP

·.\i .. 1/ Car. DIRanee Call.I ... •. ...... . ... :

Capital Hiltoa .9Oe NC .~ 51.SO + AT&T rates AT&T

GraDd .95C •• .9.5c 20. +AT&T rat• AT&T

Grad Hyatt .7.5C .7.5c .7.5c .7.5C +AT&T ratel AT&T

Hiltoa & Towers .Mc NC NC ATATm. AT&T

Hy.Reaeacy .7.5C .7.5C .7.5C .7.5C + .2OC/mia• AT&T

Loew's L'EDfaDt 51.00 51.00 51.00 51.00 +AT&T rata AT&T

Madiaoll .9Oe .9Oe .9OC .9OC + AT&T nteI AT&T

Mayftow. .MC NC NC 52.00 +AT&T rata AT&T

0mDi Shoreham .7.5C NC NC ATATr-. AT&T

PlrtHy. .7.5C .7.5C .7.5c 51." + AT&T ratII AT&T

lUtz-earltoa $1.00 $1.00 51.00 $1.00 +AT&T ratel AT&T

SIaenfoa .75C NC NC .5,. +ATAT ratel AT"T

W-iDItoD Court $1.00 $1.00 $1.00 60. + AT&T rateI AT&T

NC. No chirp •• • Rate UDder recoasidendoa

Notes: Survey coDdueted J1IM 14-16, 1995 via telephoDe intIrview.
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eem or ATaT Ratel with
C.U Rate eel'" Pre....1

3.01 3.39 3.70 4.01 4.32 4.63 4.94

3.11 3.49 3.10 4.11 4.42 4.73 5.04

4.08 4.39 4.70 S.OI 5.32 5.63 5.94

4.11 5.19 5.SO 5.11 6.12 6.43 6.74

,TaT openlOJ'A....,liea_
,TaT AlItom.f"O~_····· .
'ommOti heteI............\

,TaT Coiled

,TaT ..... te1'lllnlNu.'Ii>
,T.Te"Ied.Ca"(j..~

·,TaT Celled .C.ffWlda ~
Contmon ~ .

l.11

2.46

l.9I

3.75

2.46

2.56

3.46

4.26

l.51

2.77

2.31

2.77

2.17

3.77

4.57

3.01

2.64

3.39

2.94

3.70

3.30

4.01

3.63

4.32

3.96

3.49

4.63

4.29

3.12

4.94

4.62

• All AT&T charges are calculated at daytime rates for. 1911-3000 mile call distance. Unless 6Iherwise specified, charge IllUmes • LEe
calling card is used.

- Uses hotel surcharge rate of SO.BO/call.
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I. Memo."'"
ll. Methodology

This study is based upon data obtained from three large billing clearinghouses,

which process operator assisted call records for billing through local telephone

companies. The companies providing data for this study bill or process an estimated

80 percent of operator assisted calls completed by OSPs other than AT&T, MCI or

Sprint.

The study sample consisted of interstate operator assisted calls plac:ed durinl the

month of May 1995 and billed thereafter. Each billed call of IS minutes or less in

duration wu compared to the non-penon-to-person maximum rates proposed by the

Coalition.1 Billed calls with durations lonlet' than IS minutes were not included in the

study. Calls were then divided into two catelories: (1) those billed at or below the

proposed maximum rates and (2) those billed at rates exceedinl the proposed

maximums. Billed calls exradinl the proposed maximums were then re-rated to the

Coalition's proposed rates and the diff'erence between the billed chaqe and the re-rated

charge wu calculated.

1 Ex garte notice from Genevieve Morelli, et al., CC Docket No. 92-77, March
8, 1995.



111. Rlsults

The followinl tables summarize the results of the study:

Tabkl: SUllt1lUUY 01 All Cal1I Bl!Orf It,-1IJItM,

REVISED

T_ Tot.aBilW Nwa.rof BilWc-..rar N..... of BilW eur...
NwaIIer CUrpe c.u.1l « CaIIIIl«'" CaUl Cot c.u.
of CallI ..... tlaeCa.lkila ....... i .....•....
Stu4iM COllitioa Waxia........ ..Colli_ C...

Muiaaa MMiaua Mu.iImam. .......... .....
8,CXn,562 ~,211,479 4,323,848 514,513,399 3,677,714 S35,70S,010

NtuaMr of c.u. Ort.-aBUW ~liIWif"" c..- Sa'" A~

AJuul "'10" SaviapP.f
c....MuiJDuIa Call...

3,677,714 $35,705," 521,339,157 514,365,923 53.91

TGIIl AIMu& ~ ... ""fIr ••••• a.w- Ca_•• CeI I •••If

QriaiuUy BUW (1111 CIII 0riIiIIU1- .- tar CIII OriIiIIUY s.-.(CGiaaa SaviaIt- a
calla) ......CoIIiIiM lu..tI....

1__ PwIJ__ of

MMiaDII.... C...MHi._ CoIuw.1A3) BUWe-a-....
S50,218,419 514,513,399 $21,339,157 514,365,923 28.6"
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Ill. Estlmat, 01 AIlIlIUIl StJ,illlS

Using the assumptions relied upon by the Commission in its FNPR,M2 annual

savinls from the Coalition Rate Ceiling Proposal is projected as follows:

1. 1991 Third Tier OSP revenues:

2. 1995 revenues, usuminl an avenae
annual growth rate of 4.3.:

3. 1995 revenues with usumed 22. loss
of market ... by third tier OSPS
( .' third tier OSPS will10leISSUIIUDI .
1/3 of 1991 mad&Ilt share by 1997, at
a constant annual rate):

4. 1995 revenues from interLATA calls
(76.2" of 13):

5. Consumer _viDp from Coalition ..
Ceillft" u a percell. of interstate
revenue:

6. Annual CODJUII*' savinas OIl interLATA
calls ('4 x ffl:

S1.2 billion.

S1.42 billion.

S1.10 billion.

$838 million.

28.6•.

S239.7 million

2 Bill" hGJ .,...... fpr 0+ Ig~TACal", Further Notice of
Proposed RulemaJdnl, 9 FCC RecI. 3320, 3323 n. 24 (1994).
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